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Instructions for accessing the NFC tags at RMIT Gallery

NFC (Near Field Communication) tags can be found to the left of specific artworks in the current exhibition. The NFC tags directs the user to a webpage with a recording of the audio description, artwork image and transcript.
Below, you can find instructions for iPhone and Android phones. Please note that some phones do not have NFC capabilities. If this is the case, please speak with RMIT Gallery staff who may be able to assist you, or access the recordings of audio descriptions directly on the exhibition webpage at rmitgallery.com 

Apple iPhone:

Any iPhone 8, iPhone X series, iPhone 11, iPhone Se2020 and iPhone 12 series can access NFC. 
Accessing the NFC tag:
Ensure that your phone is unlocked and you are on the home screen. Place the top of the phone about 3 CM or less to the tag. The phone will vibrate, and you may hear a couple of beeps.
A notification will appear at the top of the screen. If you are not using assistive technology, please tap on the link to the webpage if it does not automatically open. For Voice Over screen reading users, place your finger on the top and you should hear a message about an NFC tag detected. With one finger, double tap quickly. You will then be directed to a page that has information about that artwork. Tap on the play button to hear the audio description. If you are using Voice Over, either slide your finger around the screen to hear the information or use a single finger to flick right or left to navigate. When you hear the “Play Button”, double tap to hear the recording of the audio description.
Move on to the next artwork and follow the same process.

Android phones:

Before you start, check your phone’s settings to ensure that the NFC reading feature is enabled. If it is not present, it is likely your phone does not have NFC capabilities.
Accessing the NFC tag:
The reader for accessing tags is generally found at the top part of the phone. Place the phone about 3 CM or less to the tag. The phone will vibrate and or make a noise to indicate that the tag has been found.
If you are not using assistive technology, please tap on the link to the webpage if it does not automatically open. If you are using Talk back or Voice Assist screen reading software, either slide your finger to the link or use the swipe gestures to find the link and then double tap with one finger on the screen within one second, if it doesn not automatically open. This will take you to the web page where you can navigate around the information displayed and when you see or hear the “Play Button” double tap with one finger and you will hear the recording of the audio description begin.
Move on to the next artwork and perform the same process.
